MWH3JIPAB POCCUU
(deaepajibHOE rocy1apcTBeHHOE OKOPKETHOE YUPEsKIeHe
«®@eepanbHbIi HEHTP TPABMATOJIOTHH, OPTONEIHH H SHI0NPOTE3HPOBAHUSD

Munucrepcersa 3apaBooxpanenust Poccuiickoii @enepanun (r. Bapuay.)
(PI'BY «PLTOD» Munsapasa Poccuu (r. bapuayr))

IHPUKA3
<<//GD>>W M 2023 r. r. bapnayn Ne /-Q %

O6 yrBepaxaennu IlpaBun npenocraBiieHusi IIATHBIX MEIHIHHCKUX YCIYT
B PI'BY «®ITOI» Mun3apasa Poccuu (r. Bapnayur)

B cootBerctBuu ¢ 1.7 c1.84 @enepanpHoro 3akoHa ot 21.11.2011 Ne 323-d3 «O6
OCHOBAX OXpaHbl 30pOBbs rpaxaaH B Poccuiickoit @enepauum», ct. 39.1 3akona PO
or 07.02.1992 Ne 2300-1 «O 3ammure mpaB mnoTpeduTeNeid», MOCTAHOBICHUEM
IIpaBurensctBa P® ot 11.05.2023 Ne 736 «O06 yrBepxaeHuu [IpaBuit npenocTaBieHUs
MEIULUHCKAMU OpraHu3alUsMU IJIATHBIX MEIUIUHCKUX YCIYT, BHECEHUH M3MEHEHUU
B HeKoTopkle akThl [ [paBurenscTBa Poccuiickoit @enepaiiu 1 Mpu3HAHUN YTPATHUBIITUM

cuity nocra"oBinieHus IIpaBurtensctsa Pocculickoit @eneparuu ot 4 oktssOps 2012 r. Ne
1006,

IIpHKa3BkbIlBalo:

1. YrBepauts IlpaBuna npenocraBieHus MIaTHBIX MEIUIUHCKUX ycayr B ®I'BY
«DPLTOD» Munsapasa Poccun (r. bapuayn) (nanee-ITpasuna), (Ipunoskenne Nel).

2. HauanpHuky otaena wHOpMaNMOHHBIX TexHoyoru#t IloBamuxuny A.H.
nosectu IIpaBuna no cBeneHHs MoTpeOHUTENeW TMOCPENCTBOM pa3MeEIleHHs] Ha caiiTe
OI'BY «PLTO3» Munzapasa Poccuu (r. bapruayin) B cetun «MHTEpHETY.

3. 3aBenyrouieMy OTHENEHHEM IUIATHBIX MEIUIMHCKUX YCIYT IOJUKIHHUKH
boOpsiieoit E.B. nmosectu [lpaBuma g0 cBemenws IoTpeOuUTeNe [OCPENCTBOM
pasMelleHuss Ha UHPOpMaIMOHHBIX cTeHnax (ctoiikax) @I'bBY «DITOD» Munsapasa
Poccuu (r. baprayn) B HarssiiHOM U TOCTYITHON hopMe.

4. 3aBenyrolieMy Kanrenspueil obmiero oraena TapacoBoit M.B. 03HaKOMHTE C
HACTOSIIUM IIPUKA30M OTBETCTBEHHBIX JIMII.

5. Hacrosumii npukas Bcrynaet B cuiry ¢ 01.09.2023.

6. KoOHTponb HCIHOJHEHHUS HACTOSIIEro IpHKa3a BO3JIOXKHUTh Ha 3aMECTHUTENIS
rJIaBHOTO Bpaya 10 3KOHOMHUYecKUM Borpocam UeperanoBy B.B.

['maBHBIN Bpay d B.A. Ileneranuyk
Emenbuenkona D.I°., 4523 / 7
Jlepuenko 1O.E., 4524 4%(//



COI'JIACOBAHO:

3aMeCcTHUTeNb IJIaBHOIO Bpa4da

10 OPraHU3alMOHHO-METOAUYECKON paboTe E.B. Konsino
3aMecTHUTeNb TJIaBHOTO BpaJya
10 MEJULIMHCKOU YacTu [O.M. barpak

3aMeCTHUTENh TTIaBHOTO Bpada
ITIO 3KOHOMHUYECKHM BOIIpOCam

B.B. Uepemanosa

7
Havanenuk ropuaudeckoro otena go/%/ IO.E. JleBuenko



[Tpunosxenne Nel
K [Tpukazy ®I'BY «DI[TOD»

b
L V3

ITpaBuia npenocTaBIeHNs INIATHBIX METHIMHCKHX YCJIyT
B ®PI'BY «®ITOI» Munsapasa Poccun (r. Bapuay.n)

1. O0mue moJI0KEHN S

1. Hacrosmue IlpaBuia onpenensioT IOPSIOK M YCJIOBHS INPENOCTABIeHHs (eaeparbHbIM
TOCYapCTBEHHBIM OIODKETHBIM yupeskaeHneM «DeaepanbHblil LEHTP TPABMATOJIOTUM, OPTOHNENHH U
SHIONPOTE3UpoBaHus»y MuHnucrepeTa 31paBooxpaneHust Poccuiickoit ®enepanuu (r. Bapmayin)
(masee - McnonHuTens) rpajaHaM IIIATHBIX MEIUIMHCKUX YCIIYT.

2. Jlns neneit HacTosmux [IpaBuiI HCIOIB3YIOTCA CIIEAYIOMIAE OCHOBHBIE TIOHATHS:

«IIATHBbIE METHIUHCKUE YCIYTH» - MEJUIMHCKHE YCIYTH, IPEAOCTaBIseMble HAa BO3ZME3IHOMN
OCHOBE 3a CYET JIMYHBIX CPEJICTB IPaXk[aH, CPeACTB paboTomaTelell U WHBIX CPEICTB Ha OCHOBAaHUHU
JIOTOBOPOB, B TOM WYHCJIE€ JIOFOBOPOB J0OPOBOJBHOIO MEIHIIMHCKOTO CTpaxoBaHus (najee -
JOTOBOPBI);

«3aKa3YuK» - (QU3MYECKOe MM IOPHAMYECKOE JIMIO, MMEIOIee HaMEpeHHe 3aKa3aTh WIIH
NPHOOPECTH IUIATHBIE MENMIIMHCKHE YCIyrH JHOO 3aKasblBarollee MM HPHOOpETArolIee IIIaTHbIE
MEJMIMHCKHE YCIYTH B COOTBETCTBUH C IOTOBOPOM B IIOJIB3Y IIOTPEOUTEILS;

«moTpeduTeNb) - (PU3MYEcKoe M0, HMEIOIIee HAMEPEHHUE IIOMYYHTh IUIATHBIE MEIUIIMHCKIE
YCITH JIH00 IOy YaroIIee MIaTHRIE MEIUIHHCKUE YCIYTH JIMYHO B COOTBETCTBHH C JOTOBOPOM.

[otpebuTens, momy4aronyii NIaTHbIE MEAHIIHHCKHE YCITyTH, BJISETCS TAlMEHTOM, Ha KOTOPOTO
pacnpocrpansercs aeiicteue dDenepanbHoro 3akoHa «O0 OCHOBaX OXPaHbI 3J0POBbS IPAXKIaH B
Poccniickoit @eneparmny;

«HCHOJTHUTEIb» - MEHWIUHCKAs OpraHM3allisl HE3aBUCHMO OT OpraHH3allMOHHO-IIPABOBON
(opMmBI, OKa3pIBaOIIAA TIATHEIC MEIUIIMHCKHE YCIIYTH B COOTBETCTBUH C JOTOBOPOM.

3. llomsthe «OTPEOUTENB» IHPUMEHSETCS TAKKE B 3HAYECHWM, YCTAHOBJICHHOM 3aKOHOM
Poccniickoit ®enepanuu «O 3amute mpas notpedutenei». [oHsTHE «METUITMHCKAsS OpraHU3aLHs»
yHOTpeOIisieTcs B 3HaYeHuH, onpesieneHHoM DeepabHbiM 3akoHoM «O6 0CHOBAX OXPAHBI 370POBbSI
rpaxkian B Poccuiickoit @enepanumny.

4. [lnatHple MEIUIIMHCKHAE YCIyTH MPEIOCTaBIAIOTCS VCIonHuTeIeM Ha OCHOBAHHY JIMIICH3HUH
Ha OCYMIECTBJIICHHE MEIUIMHCKOM NEATENbHOCTH, IPENOCTABICHHON B IMOPSIKE, YCTAHOBJIEHHOM
3aKOHOJATENBCTBOM Poccuiickoit denepannut 0 TMIEH3UPOBAHUHI OTAEIBHEIX BUIOB AESTEIHHOCTH.

5. TpeGoBanusl K IUIATHBIM MEIHUIMHCKHAM YCIyraM, B TOM YHCIE K UX OOBEMY H CPOKaM
IPEIOCTABIICHHS], OIPENEIISIFOTCS [0 COITIAIEHHUIO CTOPOH JIOTOBOPA, ek (ellepaabHbIMKE 3aKOHAMHE
WM MHBIMH HOPMATHBHBIMHU IIPaBOBBIMU akTaMu Poccuiickoit @enepanun He IpeaycMOTPEHEI APYTHE
TpeOOoBaHUsI.

6. Hacrosmme IlpaBuna B HarisigHOM M HOCTYmHON (GopMe JOBOIATCS HCIOIHHTENEM 0
CBEJEHHMS NOTPeOUTENS U (WIIH) 3aKa34yHKa.

2. YceaoBus NPEA0CTABJICHHS IVIATHBIX MEJUIMHCKHUX YCIyTr

7. Ilpu 3akirovenHnn 10roBopa mOTPeOUTEIO U (MIIM) 3aKa3UMKy MPEeNOCTaBIAeTCA B HOCTYIIHOM
hopme uHPOpMANHI 0 BOBMOKHOCTH MOJTYYEHHs] COOTBETCTBYIOLINX BHIOB M 06GHEMOB MeUIIHHCKOMH
nmoMomy 0e3 B3UMaHHMs IUIATBI B paMKaX MPOIPAMMbI IOCYIApCTBEHHBIX TapaHTHH OecIIaTHOro
OKa3aHWs rpakaaHaM MEIUIIHCKON MOMOIIY ([ajee - NporpaMMa) M TepPUTOPHAIBHOM IIpOrpaMMBbl
TOCY/IaPCTBEHHBIX TapaHTHH OECIIATHOIO OKa3aHMs TpaykIaHaM MEJUIMHCKON IOMOIM (naiee -
TEPPUTOPHATIBHAS IIPOTPaMMa).



Otkas moTpebuTENs OT 3aKIIOYEHHS JOTOBOPA HE MOXKET OBITH NPHYHHOM YMEHBLICHHS BUAOB U
005eMOB MEMIMHCKON IOMOIIM, [PENOCTABISEMEIX TAKOMY NOTPEOHUTENO Ge3 B3MMAHHS ILTATH B
paMKax IporpaMMbl ¥ TEPPUTOPHAIBHOM IIPOrPaMMEL.

8. Mcnonuutens, yqacTBYIOIMMI B pealy3alliy IPOrPaMMEl H TEPPUTOPHATBHOM IPOrPAMMEL,
HMEET NIPaBO OKa3bIBATh IJIATHBIC MENUIMHCKHIE YCIYTH:

a) Ha HHBIX YCJIOBHAX, YeM IIPENYyCMOTPEHO IPOrpamMMoil, TEpPUTOPHANEHBIME IPOrPAMMAMH U
(M) IENIEBEIMY IPOrPaMMaMH, B CIIEAYIONIMX CIIYYasx:

Ha3HAYCHHE U IPHMEHEHHE II0 MEIUIMHCKMM IOKa3aHHAM JIeKapCTBEHHBIX IMpPENaparoB, HE
BXOJAINUX B NEPEYCHD KU3HEHHO HEOOXONMMBIX M BaXKHEHIINX JICKapPCTBEHHBIX IPENApaToB, ECIIH HX
Ha3HaYCHHWEe W MPUMEHEHHE HE OOYCIIOBJICHBI JXKM3HEHHBIMHM MOKA3aHMSAMM MM 3aMEHOH WH3-3a
VHIMBUYATBHOM HENEPEHOCHMOCTH JIEKAPCTBEHHBIX NPENapaToB, BXOMILINX B YKa3aHHEIH IIE€peYeHb,
a TaKKe HE 3aKyNaeMbIX 3a CYET OIO/KETHBIX aCCHIHOBaHMY OIOMXKETOB BCEX YPOBHEW GIOMKETHOM
cuctemsl Poceniickoit @eneparuu;

NPUMEHEHHE METUIMHCKUX U3MENIHH, 1e4eOHOr0 NMUTaHus, B TOM YHCIIE CIIENHATH3UPOBAHHEIX
IPOAYKTOB JIe4eGHOr0 MUTAaHMS, HE 3aKyIaeMbIX 3a CUET GIOJKETHBIX aCCHTHOBAHUI GIOMKETOB BCEX
ypoBHeii OromkeTHol cucTembl Poccumiickoit ®enepaunu ¥ He NONIEKANMX OIIATe B paMKax
MPOrpaMMBI ¥ TEPPUTOPUATBHON IPOrpaMMBI;

YCT2aHOBJCHHE HHIMBANYAIBHOIO T1OCTA MENMIMHCKOTO HAOMONEHHA 0pH OKa3aHHH
MEIMIMHCKOM IOMOINY B CTallMOHApHBIX YCIOBHSAX IPH OTCYTCTBHH MEIUIMHCKHMX IIOKAa3aHM# K
YCTaHOBJICHHIO MHAMBUIYAJIFHOTO [T0OCTa METUIIMHCKOTO HAOIIIOCHMS,;

0) aHOHMMHO, 32 MCKIIOYEHHEM CIIyYaeB, NPEeIyCMOTPEHHBIX 3aKOHOJATENBCTBOM Poccuiickoit
Oenepanuu;

B) rpaxkaaHaM HHOCTPaHHBIX TOCYHapCTB, JHIaM 0e3 Ipak[IaHCTBA, 32 KMCKIIOYEHHEM IIHII,
3aCTPAaXOBAHHBIX II0 00A3aTeIbHOMY MENMLMHCKOMY CTPaxOBaHHIO, M TpaxaaHaMm Poccuiickoi
®enepanuy, He OPOXKUBAIOIIYUM [IOCTOSHHO Ha €€ TEPPUTOPHH U HE SBIIAIOMIMMCS 3aCTPaXOBaHHBIMU
0 00513aTeNLHOMY MEAUIMHCKOMY CTPaXOBaHHIO, €CIIH MHOE He IPELyCMOTPEHO MEXIyHAPOJHEIMH
norosopamu Poccuiickoit @enepanuy;

T) IIPH CaMOCTOSTENILHOM OOpallleHHH 3a MOJTy4YeHHEM MEIUIMHCKUX YCIIYT, 33 HCKIIOYEHHEM
CIy4acB M IOPSAOKA, KOTOpBIE IPENyCMOTpeHBI cratheil 21 demepanbHoro 3akoHa «O0 OCHOBax
OXpaHBl 310pOBbA rpaxaad B Poccuifickoli ®enepamuuy», a TaKe 3a HCKIIOYCHHEM OKa3aHUS
MEIUIHUHCKOM [IOMOIIM B 3KCTPEHHOH (opme.

9. YcnoBus HCIONB30BaHHS MaTepPUATLHO-TEXHHUYECKOHW 0asbl M IMPHBICYEHHS MEIUIHMHCKHX
pabOTHHMKOB U OKa3aHWs IUIATHBIX MENMIMHCKUX YCIYT, a TaKXKe MOPANOK OIpENEIeHHs LEH
(tapudoB) Ha MIATHBIE MEIWIUHCKUE YCIYTH, MIPEAOCTaBIseMbIe VICIOMHUTENEM, YCTAHABIUBAIOTCA
OpraHamH, OCYIIECTBIIIOIUMY GYHKIIUH U TOJTHOMOYHS yUpEaUTeINei.

OkazaHue IIAaTHBIX MEIMIMHCKUX ycryr VcnonHuTeneM, He JOJKHO [IPUBOMUTEL K CHIDKEHHIO
00BEMOB M YBEIMYEHMIO CPOKOB OXXHIAHHS OKa3aHHUsS MEIUIMHCKON ITOMOINH, OKa3aHHE KOTOpOM
OCYILECTBIIAETCSA OECIIAaTHO B paMKax IIPOrpaMMBI ¥ TEPPUTOPHATIBHBIX [IPOrPaMM.

10. MeaunuHCKas MOMOIIB IIPH [IPEJOCTABIEHUH IUIATHBIX MEAUIMHCKUX YCIIyT OPraHu3yeTcs U
OKAa3BIBACTCA:

a) B COOTBETCTBHH C IIOJIOXKEHHEM 00 OpraHH3alUy OKa3aHWs MEAUIMHCKON IIOMOIINM 10 BUAAM
MEIUIHMHCKOM ITOMOIIM, KOTOpO€ YTBEpXKAaeTcs MUHHCTEpCTBOM 3apaBoOXpaHeHHs Poccuiickoit
®enepanuu; '

6) B COOTBEICTBHM C HOPSOKAMH OKa3aHUA MEIMIMHCKOW IIOMOIIM, YTBEPKIAEMBIMU
MunncrepcTBoM 3apaBooxpaHeHus Poccuiickoit @exepanuu, 06a3aTeNbHEIMA Ul MCIIOJIHEHHS Ha
Tepputopun Poccuiickoii denepanyu BceMyu MEAUIIMHCKUME OpPraHA3alUusIMH;

B) Ha OCHOBE KIIMHHYECKUX PEKOMEHIAIIMIA;

I) C YYeTOM CTaHJapTOB MEIUIMHCKOH MOMOIUH, YTBEPKAAEMBIX MHHHCTEPCTBOM
3npaBooxpanenus Poccuiickoit @enepanuu (nayee - cTaHIapT MEAUIMHCKOM TOMOIIIH).

11. IlnaTHble METMIMHCKHME YCIYTH JOJDKHBI COOTBETCTBOBATH HOMEHKJIATYPE MEIMIMHCKHX
yclnyr, yTBepxnaeMod MuHucTepcTBOM 31paBooxpaHeHus Poccmiickoit Denepanuu, ¥ MOTYT
IPENOCTABIIATECS B IIOJHOM 00beMe CTaHJapTa MEAULUHCKOM ITOMOIIH UOO0 B BHIE OCYIIECTBICHUS
OTACNBHBIX KOHCYJIBTAllMi MM MEOMLIUHCKUAX BMEIIATENbCTB, a TaKkke B 00BEME, MPEBBILIAIOIIEM



00B€eM BBINIOJIHAEMOTO CTAaHAPTa MEAHIIMHCKOM IOMOLLIY, [0 IUCHMEHHOMY COTJIACHIO IIOTPEOHTEN K
(unm) 3aKazymka.

3. I/Iﬂ(l)OpMallﬂﬂ 00 HCcnoJIHUTEIE H NPEa0CTABIACMBIX HM IVIATHBLIX MEIHIUHCKHX YCJIyrax

12. Nudopmanus o6 MCIONHHUTENE H MPEJOCTABISEMBIX MM IUIATHBIX METHUIMHCKHX YCIyrax
JDOBOJUTCS O CBEJECHHUA MOTpebuTenel B COOTBETCTBHH CO crarhaMu 8 - 10 3axona Poccmiickoit
®enepanun «O 3ammure IpaB MOTPEOUTENEH.

13. Wcnmonuutens 06s3aH NPeNOCTAaBHTh HOTPEOMTENIO ¥ (WJIM) 3aKAa3UMKy CIEHYIOIIYIO
HHpOpMAaITHIO:

a) aipec IOPUIOMYECKOTO JMIA B Mpelellax MecTa HaXOXAEHHA IOPHIMYECKOro JIHIa
(TeppUTOpHATBHO 0GOCOGIEHHOrO CTPYKTYPHOTO MOApA3feieHAs FOPHIMYECKOTO JIMNA), OCHOBHOM
rOCyJapCTBEHHBIA PETMCTPAllMOHHEIN HOMED, HACHTH()HKAIMOHHbIA HOMED HAJIOrOILIATE bINHNKA,;

6) anpec cBoero caiita B HHpOPMALMOHHO-TEIEKOMMYHUKAMOHHOM ceTn «MHTepHET» (Hanee -
cethb «HTEpHETY);

B) HH(OpPMAaIKs 0 METOAX OKA3aHHUs MEAUIIUHCKOM TOMOIIY, CBA3aHHEIX C HUMH PHCKAX, BAIAX
MEJMIIMHCKOTO BMEINATENbCTBA, HMX IMOCIHCACTBHAX M OXHIACMBIX pe3yJbTaTaX OKa3aHUs
MEIUIUHCKON ITOMOIIH.

14. WcnonHutens mpeAcTaBideT ANA O3HAKOMJICHHS MO TpeGOBaHMIO NOTpeOuTeNs M (HIIH)
3aKa3yuuka BBINKUCKY U3 €IUHOIO FOCYJapCTBEHHOTO PeecTpa IOPUINYECKUX JIHUII.

15. WcnonuuTeneM B COOTBETCTBHHM o cTatbeil 9 3akona Poccuiickoit ®enepannn «O 3amure
IpaB MOTpeOMTENEH» NOKHBI OBITH MPENOCTABICHE HH(POPMALUS O JHMIECH3UH HA OCYIIECTBICHHE
MEJMIMHCKOM NEATENIbHOCTH, €¢ HOMEpE, CPOKaX MNeHCTBHA, a Takxe wH(OpMamus o6 oprase,
BBIIABIIEM YKa3aHHYIO JIHIIEH3HIO.

B cinydae BpeMEHHOTO NPHOCTAHOBICHWS IEATENHHOCTH VICHONHUTENS VIS IPOBEICHHS
CaHMTapHBIX, PEMOHTHBIX ¥ HHEIX MEPONPUATHH MCIIOIHUTEND 00513aH HHPOPMHUPOBATE IIOTpEOUTENEH
IyTeM pasMelleHHs uHpopmanuu Ha calite Mcnomnurens G0 B MHOM JOCTYymHOH ¢opme 0 aaTe
IPUOCTAHOBJICHUS ACATEILHOCTH U BPEMEHHM, B TEUEHHE KOTOPOTO JesATeNbHOCTh Mcmonuutens Gyaer
IPHOCTaHOBJICHA.

16. Tlomumo uHOpMANMH, IPEAYCMOTPEHHON myHKTamu 12 - 15 Hacrosmux IIpasmi,
HCIIONHATENb O00f3aH [JOBECTH MO CBENCHHS NOTpeOuTeNns ¥ (WIH) 3aKa3uuKka CIEAYIONIYIO
uH(pOpMaIuo:

a) mepeveHb IUIATHBIX MEIUIMHCKHX YCIYT, COOTBETCTBYIOLIMX HOMEHKIATYpE MEIHMIMHCKHX
YCIIYT, IpeyCMOTpeHHOM ImyHKToM 11 HacTosmux [IpaBun, ¢ ykasanuem UeH B pyoisx;

0) CpOKH OXHIaHHS OKAa3aHHS MEIULHMHCKOM IIOMOINM, OKa3aHHe KOTOPOM OCYIECTBIAETCS
OecrmiaTHO B COOTBETCTBHM C IPOrpaMMOM M TEPPUTOPHUAILHON NPOrpaMMoi, B CIydae y4acTHS
HCIIOJIHUTENS B PeaM3aliii TEPPUTOPUAIIBHON IPOTrPaMMEL,

B) CTaHNApTHl MEIMIMHCKOM IIOMOINM M KIMHUYECKWE peKOMeHAamuy (Ipd HX HATHYHH), C
Yy4€TOM U Ha OCHOBaHHH KOTOPHIX OKa3bIBAaIOTCS MEAMIIMHCKHE YCIIYTH, IyTEM pa3MEINEHH Ha CalTe
HCIIOJIHATENA CCBUIOK Ha «O¢HIMaNbHBIH HHTEPHET-IOPTANT [paBoBOodM MHbOpMAlMU» H
obumimaneHelt caiit MuHMCTepcTBa 3ppaBooxpaHeHus Poccmiickodt ®denepamum, Ha KOTOpPOM
pasMerieH pyOpHKaTop KIMHHYECKHX PEKOMEHIAlWH, a TaKKe IyTeM pa3MEIIeHHs YyKa3aHHBIX
CCBUIOK Ha MHGOPMAIIMOHHEBIX CTEH/AX;

T) CPOKH OKMaHUs IPEXOCTABICHUS [UIATHBIX MEAULUHCKHX YCIIYT;

I) CBElEHHMS O MEIMUHMHCKMX PabOTHHKAaX, yYaCTBYIOIIMX B TPENOCTABICHHH IUIATHBIX
MEMIUHCKHX YCIYT, 00 YpOBHE HX NPOodeCCHOHATBHOr0 00pa3oBaHus ¥ KBATHQUKAIINY;

e) rpadpuk paboTEl MEIUIHHCKHX DPaGOTHHKOB, YYacTBYIOUIHMX B IIPENOCTABICHHH IUIATHBIX
MEIULUHCKUX YCIIYT;

%) 06pas1bl JOroBOpOB;

3) MEpedYeHb KaTeropuii MmoTpeGuTeNedl, MMEIIMMX NpPAaBO Ha IIONYYCHHE IbTOT, a TAaKKe
NEPEYCHD JIbIOT, MPENOCTABIAEMbIX NpPH OKa3aHWH IIaTHBIX MEIUIMHCKUX YCIYr, B CiIy4ae HX
YCTAHOBJICHHSI ~ Y4YpeOUWTENleM  MEIUIMHCKOM  OpraHu3allid  TOCYJApCTBEHHOHM  CHCTEMBI
3[IpaBOOXPAHEHHS;



M) ampeca U TenedOHBI ydUpemuTels, HCIONHUTENBHOTO OpraHa cyb6wsekTa Poccmiickoit
Qenepaunu B chepe 0OXpaHBI 310POBbs IPaXKIaH, TEPPUTOPUATLHOTO oprana MenepalbHON CIyKObI
IO Haa3opy B cepe 3APABOOXPAHEHHS, TEPPUTOPHAIBHOTO oprana OenepanbHoit Ciayx6pl MO
Ha/30py B cepe 3alIUTHI PaB NOTPeCHTENeH U GIIArONOTyYHs YeIOBEKa H TEPPUTOPHATLHOTO GOHAA
00513aTENPHOr0 MEAULMHCKOTO CTPaXOBAHH.

17. Nudpopmanus, ykazaHHas B myHKTax 12 - 15 mactosmux ITpaBui, JOBOAUTCA IO CBEAEHHS
NoTpeOUTeNel [OCPEACTBOM pasMelleHHs Ha calite Vcmonmurens B cern «/HTepHeT» M Ha
MH}OPMALMOHHBIX CTeH/aX (CToHKax) VICIONHUTENS B HATTITHOM M IOCTYNHOM dopMe.

Hngopmanus, pasmennenHas Ha HHGOPMAIHOHHBIX CTeHaax (CTOMKAX), MODKHA GBITH JOCTYIIHA
HEOrpaHUYeHHOMY KpYT'y JIMII B T€YEHHUE BCero pabouero Bpemenu Mcnonuurens.

18. Ilpy 3aKmodeHHH OTOBOpa MOTPEOHTENMO U (WIIH) 3aKa3UMKy JOJDKHA IPENOCTABIATECS B
JocTymHO# ¢opme HHOOpMAIMA O IUIATHBIX MEJMIMHCKHX YCIyraX, COIEpalias CIeAyIOLIHe
CBEJICHUS:

a) MOPSNOK OKA3aHWs MEJMIMHCKON IIOMOINM M CTAaHJAPTH MENMIMHCKOM MOMOIIH (IpH
HAJIMYHH), IPUMEHsAEMbIE TIPY MPENOCTABIICHAN IUIATHBIX MEAUIMHCKHX YCIYT, a Takxke HHMOpMALHs
0 BO3MOXXHOCTH OCYIIECTBIICHHS OTAEJIBHBIX KOHCYJIBTAINM MM MEOUIUHCKMX BMELIATENILCTB, B TOM
quciie B 06beMe, NPEBBIIAONIEM 00beM BEITOIHAEMOr0 CTAHAAPTA MEAHIIMHCKOMN TOMOILY;

6) wundopmanms O MeOMUMHCKOM pabOTHHKE, OTBEYAIOIIEM 32 [IpEeIOCTaBIICHUE
COOTBETCTBYIOIIEH [UIATHOW MEIUIMHCKOM yCIyrH (ero Impod)eCCHOHAIBHOM 06Gpa3soOBaHHM M
KBATU(UKAITHH);

B) IpYTHeE CBEIEHHS, OTHOCSIIUECS K IIPEAMETY IOrOBOPA.

19. B morosope momxHa coxepxatbcs HHGOpMalusa 06 yBeIOMIEHHH NMOTPEOHTENS H (MiH)
3aKa3yMKa O TOM, YTO TpaXk[aHe, HAaXONAIIHeCS Ha JICYCHHH, B COOTBETCTBHH ¢ DenepabHBIM
3ak0HOM «O6 OCHOBaX OXpaHEI 3MOPOBbA IpaxkaaH B Poccuiickoit ®enepanun» o6s3aHbI COBIIONATH
PEXHM JICYCHHUS, B TOM YKCJIE€ ONpPENCICHHBIH HA IEPHOJ UX BPEMEHHOM HETPYAOCIOCOOHOCTH, H
IpaBujIa IOBEICHH IalIUEHTa, YTBepXKACeHHEIe VconmauTenem.

20. Vcnomuurens NOBOAMT 10 moTpeOuTens u (WiM) 3aKasudka MHGOPMAIMIO O (BopMe H
crocobax HamnpasieHHs obpaiieHnii (kano6) B OpraHbl rOCYAapCTBEHHOH BJIACTH M OPraHM3allHH, a
TaK)Xe COOOLIaeT NMOYTOBHIH aipec WM afpec SIEKTPOHHOM IOYTHl, HAa KOTOPHIE MOXET OBITH
HarnpasjeHo obpaienue (xanoba).

B cnyuae ecnu Takas MHQOpMAIUS HCIOJHUTENEM HE MPENOCTaBIEHA, MOTpeOUTENh U (WIIH)
3aKa3ymK BIpaBe HAallPaBHUTh oOpaineHue (Xkaoby) B 060# Gopme U IHOOBIM CIIOCOOOM.

llpu npenbsenenuu notpebuTeneM u (WIM) 3aKa3uMKoM TpeGOBaHHM, B TOM 4HCIE IIpH
OOHapyX€HHH HEJOCTATKOB BBINIONHEHHOM paboThl (OKa3aHHON MEIUIIMHCKON YCIIYTH), HCIIOMHUTE/b
paccMaTpHBaeT M YHOBJIETBOPSET 3asBJICHHbIC TPeOOBaHMS (HANpaBILeT OTKa3 B YAOBJIETBOPEHUM
3asBJICHHBIX TpeOOBaHMH) B CPOKM, YCTAHOBJICHHbIC IS YAOBJIETBOPEHHUS TpeGOBAHMH MOTpeGHTENA
3axonoM Poccniickoii @enepanun «O 3amure npas noTpeGUTENEH».

4. IlopsIoK 3aKJII0YEHHS JOr0BOPA H OILIATHI MEAHIUHCKHX YCIyT

21. Ilorosop 3akmrodaeTcs MOTpeOuTeNneM H (W) 3aKa3YUKOM C MCIIOMHUTENIEM B ITHCHMEHHOM
dopme.

22. JIoroBOp JOJDKEH COZEPXKATH CIEAYIOILYEO HE()OPMALHIO:

a) CBEICHHUSA 00 HCIIOHUTEIE:

HauMeHOBaHWEe W (UPMEHHOE HAUMEHOBAaHHE (IPH HAIMYMM) MEIUIMHCKOW OpraHM3allH -
IOPUANYIECKOrO JIMILA, apeC IOPHIMYECKOro JHIA B IpeAeiax ero MecTa HaXOXJCHHSI, OCHOBHOMH
rOCyJapCTBEHHBIM PETHCTPAIMOHHEIN HOMED U HACHTHDUKAMOHHEIA HOMEDP HAJIOTOIIATEIbIINKA;

CBEICHHA O JIMICH3UM Ha OCYINECTBICHHE MEIULUHCKON NesATeNbHOCTH, WMH(OpManus o
JHIEH3NM Ha OCYIIECTBICHHE MEIUIMHCKOH JNEATEIBHOCTH, €€ HOMEpE, CPOKaxX NEHCTBHSA, a TaKKe
uHpopMaims 06 opraHe, BHIIABIIEM JIMIEH3HIO, MEPedYeHb MpPENOCTABIAEMEIX paboT (ycayr),
COCTaBJIIOLIUX MEAMIHHCKYIO AEATEILHOCTD, B COOTBETCTBHH C JIMLIEH3HEH;

0) cBenmenus o moTpeburene (IpHM OKa3aHHHM IUIATHBIX MENMUMHCKHMX YCIYT TPaXIAHHHY
AQHOHHUMHO CBEJICHHs (PHKCHPYIOTCS CO CIIOB OTPEGHUTENS YCIIyTH):



(amunus, uMs ¥ 0TIECTBO (IIPH HAIMIHM), aPEC MECTA JKUTENIBCTBA, HHEIE a7peca, Ha KOTOPHIE
(Ttpu ¥X yKa3aHWM B IOTOBOPE) MCIIOMHHUTENs MOXKET HAIIPABJIATE OTBETH! Ha IICHMEHHBIE OOPAIIeHHS,
u TenedoH; A ,

JaHHBIE JOKYMEHTA, YOCTOBEPSIOMIETO JIMYHOCTE;

B) CBENCHHA O 3aKOHHOM IpEJCTaBHTele MOTPEOUTENS WM JIMIE, 3aKTIOYAONEM JOrOBOP OT
HMEHH NTOTpeduTes:

(amunus, ¥Ms 1 oTIeCTBO (IIPH HAINYUH), aAPEC MECTA KUTEILCTBA U TeledOH;

JaHHBIE JJOKYMEHTa, YAOCTOBEPSIOIIETO JTMYHOCTE;

T) CBEJICHHS O 3aKa3uHKe (B TOM YHCJIE €CIU 3aKa3YMK M 3aKOHHBIM IIPEe/ICTABUTEND SBIAIOTCS
OJIHUM JIUIIOM):

damwys, uMsS ¥ 0TYecTBO (IIPY HANMYUH), afpec MecTa XKHTENbCTBA M TeledoH 3aKa3duKa -
Gbuzuueckoro nuna,;

JMaHHbIE JOKYMEHTA, YAOCTOBEPSIOIIETO JHYHOCTh 3aKa34YMKa,

JaHHbIe TOKYMEHTA, YIO0CTOBEPAIOUIETO JIMYHOCTh 3aKOHHOTO IIPEACTABUTENS IIOTPEOUTEIS;

HaVMEHOBAaHHE M aJIpeC 3aKa34yHKa - IOpPHUANYECKOTo JIMIA B IIpe/ieiiaX €ro MeCTa HaxO)KICHHs,
OCHOBHOM  TOCYJapCTBEHHBIH PETHCTPAIMOHHBIM HOMEP W HACHTHQWKALMOHHBIH  HOMEp
HAJIOTOILIATEIbIINKA,

n) mepeveHb IIaTHBIX METHIIMHCKHX YCIIYT, IPEAOCTABISIEMBIX B COOTBETCTBHHE C JIOTOBOPOM;

€) CTOMMOCTB ILTATHBIX MEIHIMHCKAX YCIYT, CPOKH U IOPSAAOK MX OIIATEHL,

) YCIIOBHS M CPOKH OXKHIaHHUS IUIATHEIX MEAUIUHCKHX YCIIYT;

3) CBEZIEHHU O JIUIIE, 3aKIFOYAIONIEM JIOTOBOP OT MMEHM HCIIOTHHUTEIS:

bamumus, uMsi, 0T4eCTBO (IPH HATMYHM);

JOJDKHOCTB;

JMOKYMEHT, IIOATBEPKAAIOIIUI IIOJTHOMOYHS YKa3aHHOTO JIMIIA;

M) HOINKMCH HCIONHUTENS U MOTpeOuTens (3aKa3uWka), a B CIIydae €ClIM 3aKasqhK SBIICTCS
IOPUAUYECKUM JIMI[OM, - JOJDKHOCTS JIUIIA, 3aKIIF0YAIOIIEro JOrOBOp OT MMEHH 3aKa34MKa;

K) OTBETCTBEHHOCTb CTOPOH 33 HEBBIIIOJIHEHHE YCIIOBHH JI0T0BOpa;

JT) IOPANOK U3MEHEHHS ¥ PaCTOPXKEHHs JOrOBOPA;

M) TIOPSIOK M YCJIOBHS BBIIA9H NOTPEOUTENIO (3aKOHHOMY IIPEICTABUTENIO MOTPEOUTEN) TIoCe
HCIIOJIHCHNS JOTOBOPA UCIIOIHUTENEM MEAMIIMHCKHUX JOKYMEHTOB (KOITUY MEIULHHCKUX JOKYMEHTOB,
BBIITMCKY M3 MEIULUUHCKHX TOKYMEHTOB), OTPAXKAIOIUX COCTOSIHHUE €r0 3[0POBbA MOCIE IIOMyYEHHUS
IUIATHBIX MEAWIIMHCKUX YCIIYr, BKIIOYas CBEICHUS O pe3yibTaTax 0OCIIeIOBaHMs, JUAarHO3€E, METOAAX
nedeHns, 00 HCHONB3yeMBIX IIPH INPEJOCTABICHHM IUIATHBIX MEIUIMHCKHAX YCIIYT JIEKapCTBEHHBIX
npernaparax ¥ MEAULIMHCKUX U3/eNUsIX, 6€3 B3MMaHus JOTOHUTEILHOM IIJIaThL;

H) HHBIE YCIIOBHS, OIIPE/eIIIeMBIE 0 COTJIAIIEHHIO CTOPOH.

23. o 3aKIIO¥EHMs JOTOBOpA HCIIONHUTENb B IHUCHEMEHHON (GopMe yBEIOMIISET HOTPEGHTEN
(3aka3urka) 0 TOM, YTO HECOONIONCHHME YKa3aHWil (PEKOMEH/ALHi) HCIONHHTENS (MEIHIMHCKOTO
paboTHHKA, MPEJOCTABILIOMIET0 IUIATHYIO MEIMUMHCKYIO YCIyry), B TOM 4HCIEe Ha3HAYEHHOTO
peXuMa JIEYCHHs, MOXET CHHU3HTh Ka4eCTBO IIPEJOCTABIACMON IUIATHOM MEOMIMHCKOM YCIyry,
TIOBJIEYb 3a COO60H HEBO3MOXKHOCTD €€ 3aBEPILCHHS B CPOK MJIHM OTPHIATENHLHO CKAa3aThCA Ha COCTOSHHH
3JI0pOBBS IOTPEOUTEIIS.

24. JloroBop cOCTaBIAEeTCA B 3 SK3eMIUIIpaX, OAMH M3 KOTOPHIX HAXOAMTCS Yy HCIIONHHTEIS,
BTOPOM - y 3aKa34yuKa, TPETHH - Y MOTpeOuTENIs.

B cimydae ecim moroBop 3aKirO4aeTcs MOTPEOHWTENEM M MCIIOIHUTENEM, OH COCTABIAECTCA B 2
9K3eMILIApax (KpoMe CIyYaeB 3akIFOYEeHHs JOTOBOPa JUCTAHIIMOHHEIM CII0CO60M).

JloroBop XpaHHTCS B HOpPs/JKE, ONIPENENEHHOM 3aKOHOAATENbCTBOM Poccmiickoii enepanuy 06
apxuBHOM fielie B Poccuiickoit ®enepanuu.

25. Ha mpenocTraBlieHHe IUIATHBIX MEAHULUHCKHX YCIyr MOXET OBITh COCTaBlIeHa cMmeTa. Ee
COCTaBJI€HHE II0 TpeOOBaHUIO MOTpeOHWTENd ¥ (WIH) 3aKa34MKa MM MCIONHHTENS SBISETCS
00s13aTeNbHBIM, IPH 3TOM OHA SBIETCS HEOTHEMIIEMOHR YacThIO IOTOBOPA.

26. B cmywae ecnm NpH INpPEeNOCTAaBICHWM IUIATHBIX MEIMIMHCKHX YCIyT TpebyeTcs
OPENOCTAaBICHHE HAa  BO3ME3JHONW  OCHOBE  JONMOJHHUTENBHBIX MENULHMHCKHX  yCIyr, HE
IPEAYCMOTPEHHBIX IOTOBOPOM, MCIIOJIHHUTENb 00A3aH IPEeNyNpeauTs 00 3TOM moTpebutens M (WIIH)
3aKa3yuuKa.



Bes odopmienns NONONHHTENBHOrO COIVIAIEHHs K HOTOBOpPY JH60 HOBOTO JOTOBOpAa C
YKa3aHHEM KOHKDETHBIX JOIOJIHUTENBHBIX MEAUIMHCKUX YCIYT M MX CTOMMOCTH MCIOJHHTENL HE
BIIpaBe NPEAOCTABIATE MEAWLIUHCKUE YCIYyIM Ha BO3ME3IHOM OCHOBE, €CIIM HHOE HE OTOBOPEHO B
OCHOBHOM JIOTOBOpE.

27. llpu mpenoCTaBIECHHUH IUTATHBIX MEIUIMHCKHX YCIYT PacXofbl, CBS3aHHBIE C OKa3aHHEM
rpaxJaHaM MEIHIHMHCKOM IIOMOINM B 3KCTPEHHOH (opMe, Bo3menIaroTcst VICIIONHUTENO B MOPAAKE U
pasMepax, KOTOpHIC YCTaHOBJIEHBEI OpraHaMH TIOCYJapCTBEHHOH BIacTH CyOBekToB Poccuiickoit
Denepanyy B paMKax TEPPUTOPHAIBHBIX IPOrPaMM B COOTBETCTBUH ¢ ImyHKTOM 10 uacTH 2 cTarhi 81
OenepanbHOro 3axkona «O06 0OCHOBaX OXpaHbI 30POBbs rpaxkaaH B Poccuiickoit Denepanumy.

28. B ciryuae oTkasa IOTPEGHTEI IIOCTIE 3aKIIOYEHHS IOrOBOPa OT MOMy4EHHS MEIUIMHCKHX
YCJIyT ZOTOBOP PacTOpraercs, IpHU 3TOM NOTpPeOHTENs U (MIH) 3aKa34ydK OIIAYMBAIOT MCIIOIHHTENIO
(aKTH9ECKH NMOHECEHHBIE HCIIONHUTEIEM DAacXOMbL, CBA3AHHBIE C HCIIONHEHHEM OOS3aTeNbCTB MO
JIOTOBOPY.

29. llotpebutens ¥ (WaM) 3aKa3yuk oO0s3aHBl OIUIATHTH OKA3aHHYIO HCIOJIHHTENEM
MEIUIUHCKYIO yCIIyry (BBIIOJHEHHYIO pabOTy) B INOpAOKE M CPOKH, KOTOPHIE YCTaHOBIECHBI
JIOTOBOPOM.

30. Ilorpebutemro m (wiaM) 3aKa3yuKy B CIOydasX, YCTaHOBIECHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit Qenepanyy 0 IPUMEHEHHH KOHTPOJBHO-KACCOBOW TEXHHMKH, BBIAAETCA IOKYMEHT,
MOATBEPXKAAIOLINI POM3BEICHHYIO OIUIATy NPEJOCTAaBICHHBIX MEIUIMHCKHX YCIyr (KaCCOBBIM 4ek
UM OJIaHK CTPOTOM OTYETHOCTH).

31. McnonuuTens BHIAAET MHOM NOKYMEHT, IOATBEPKAAIOLIKMI (HAaKT OCYIIECTBICHHS PacyeTa, B
ClIy4asX, €CIH B COOTBETCTBUM C TpeOOBaHHAMH 3aKOHOHATenbCTBa Poccmiickod Penepanum o
NPAMEHEHUH KOHTPOJIbHO-KAaCCOBOH TEXHHUKM Yy VcnomHWTENns OTCYTCTByeT OOA3aHHOCTH 110
IPHMEHEHUIO KOHTPOJIBHO-KACCOBOH TEXHUKH IPH OCYILECTBIICHUH PAaCUeTOB.

32. B mensax 3ammTel npaB notpedutend Vcmomuurens mo o6palleHHr0 MOTPeOHTENS BHLIAET
CIIeYIomHe JOKYMEHTHI, MOATBEPXKAroLIre GpakTHieckue pacXoabl MoTpeOuTens u (MiM) 3aKa3uuka
Ha OKa3aHHbIC MEIULUHCKHE YCIYTd M (WIH) NpuOOpeTeHHe JIeKapCTBEHHBIX IIPENapaToB I
MEIULMHCKOTO IPUMEHEHHS:

a) KOmUs JOrOBOpa C NPUIOKEHUSAMU U JOIONHUTEILHBIME COIJIAICHHSAMH K HeMy (B cllydae
3aKIIIOYCHHUS);

6) crpaBka 06 OIIaTe MEAUIMHCKHUX YCIYT [0 YCTAHOBJIEHHOH (opMeE;

B) pPeUenTypHbI OJaHK C IMPOCTABIEHHBIM INTaMIoM «JJii HAJIOroBEIX OpraHoB Poccuiickoit
Denepanyn, HACHTHGUKAMOHHBINA HOMEpP HAJIOTOILIATENBIINKAY», 3aBEPEHHbIN MOANUCHIO U JIHIHON
[I€YaThIO Bpaya, Ie4aThi0 MEIUIIMHCKON OpraHU3allky;

I) J[OKYMEHThl YCTAaHOBJICHHOr0 o0pasla, NOATBEP)KOAIOUIME OIUIaTy JIEKApPCTBEHHBIX
npenaparoB (KacCoBbIi 4ek, GJaHK CTPOroi OTYETHOCTH WM MHOM JOKYMEHT, IOATBEPKIAFOLIHM
(axT ocymecTBIeHHS pacyeTa, B CIIyYasX, €Cld B COOTBETCTBUM C TpeGOBAHMAMM 3aKOHOAATENBCTBA
Poccuiickoii ®enepalii 0 NPUMEHEHHH KOHTPOJIBHO-KACCOBOM TEXHHMKH y MEIHIMHCKON
OpraHW3allid OTCYTCTBYET OOA3aHHOCTH IO NPHMEHEHMIO KOHTPOJIBHO-KACCOBOM TEXHHKH IIPU
OCYILECTBICHUU PacUETOB).

33. 3akmoyeHne J0roBopa 1 OIIaTa MEAULUHCKUX YCIIYT 3aKa34UuKOM B CIIyYasx, €CIIM 3aKa3uuK
BBICTYIACT CTPAaXOBIIMKOM II0 JOOPOBOIBHOMY MEIMIIMHCKOMY CTPaxOBaHHUIO IIOTpeGHUTEN,
OCYIIECTBJIAIOTCA B MOPAAKE, IIPEIyCMOTPEHHOM HACTOSIIHUM Pa3feiioM.

5. Ilopsigok npenocTaB/IeHHs MJIATHBIX MEAUIHMHCKHX YCJIyT

34. WcnionHMTEND NPEeNOCTaBIIsAET IIATHBIE MEIUIMHCKAE YCIYIH, KA9€CTBO KOTOPHIX JOIKHO
COOTBETCTBOBATEH YCJIOBHSAM JOrOBOPa, a IIPH OTCYTCTBHHM B JOTOBOpPE YCJIOBHM 06 MX KadecTBe -
Tpe6OBaHUAM, IPEIBIBIIIEMBIM K TAKUM YCIIyraM.

B cinyuae ecnmu QenepanbHBIM 3aKOHOM MM HMHBIMH HOPMATHBHEIMH NpPABOBHIMH aKTaMH
Poccuiickolt ®enepanuu IpemycMOTPeHBI 00sA3aTenbHble TPeGOBAHUS K KAYeCTBY METHITMHCKHX
YCIIYT, Ka4eCTBO IPENOCTABIAEMBIX IIATHBIX MEIUIMHCKHX YCIYr JOJDKHO COOTBETCTBOBATH 3THM
TpeOOBaHUAM.



35. IlmaTHele MEIUIMHCKHE YCIYTH IPEJOCTABIAIOTCA NPM HAIMYMH HHPOPMHPOBAHHOTO
IOGPOBOJIBHOTO  COTJIaCHs HOTpeOHTeNsd (3aKOHHOTO IIPENCTaBMTENS NOTpeOUTeNd), JaHHOTO B
NOpSAZAKE, YCTAHOBJICHHOM 3aKoHOJaTeNbcTBOM Poccuiickoit ®enmepanuu 06 oxpaHe 37I0pOBBS
TpaXKJaH.

36. HWcnomHuTens 00sA3aH IPH NPENOCTABIECHHH IUIATHBIX MEIWIUHCKHX YCIyr COOGIIOAATh
YCTaHOBJICHHBIE 3aKOHOHATeNBCTBOM Poccuiickoii ®enepanun TpeGoBaHHA K OQOPMICHHIO H
BEACHUIO MEIUIMHCKOM NOKYMEHTAllWH, YYETHBIX M OTYETHBIX CTATHCTHYECKUX (OpM, MOPSOKY U
CPOKaM HX IpeACTaBIICHHU.

37. VcnionHuTeENs NPEROCTABIIAET OTPEOUTENIO (3aKOHHOMY MPEACTABUTEINIO NOTPEBHUTENS) 110
ero Tpe60BaHMIO U B JOCTYITHOM JUIs Hero opMe HHPOPMAIIHIO:

a) O COCTOSHHM €0 3I0POBBS, BKIIOYAs CBENEHHS O pe3yibTaTax 0OCIeN0BaHHMS, JUArHo3e,
METOJax JICYEHHMs], CBA3aHHOM C HUMH PHCKE, BOSMOXHBIX BapHaHTaX U IOCIEACTBHAX MEAUIHUHCKOTO
BMENIATENLCTBA, OXKUAAEMBIX Pe3yJIbTaTax JICUCHHUS;

6) 06 MCIONB3yeMBIX IPH IPEJOCTABICHUM IUIATHBIX MEIUIMHCKEX YCIYT JEKapCTBEHHBIX
npenaparax ¥ MEAUUMHCKUX HM3JENMAX, B TOM YHCIIE O CPOKaX MX IOJHOCTH (rapaHTHHHBIX CPOKaXx),
MOKa3aHMAX (IPOTHBOIIOKA3aHUAX) K IIPUMEHEHHMIO, a TaKKe CBEJCHHSA, II03BOJLIOIIHUE
HIEHTHOUIMPOBATh HMIUTAHTHPOBAHHOE B OPraHU3M YeIOBEKa MEAMIIMHCKOE H3/IETIHeE.

38. Ilpn npemocTaBneHNY IJIATHBIX METUIMHCKAX YCIYT TPakAaHaM HHOCTPAHHBIX TOCYAapcTB
(Hepe3uneHTaM) HCIOIHHTEND ObecrednBaeT Mepeaady CBEAEHHH 06 OCyIIECTBICHHH METUIMHCKON
JEATENbHOCTH B OTHOILIEHHM HEPE3UICHTOB B COOTBETCTBHM C yKaszaHusMmH lleHTpanbHOro GaHka
Poccuiickoit @enepariym.

3a HemnpenoCTaBICHHE B YCTaHOBIEHHOM MOPSAKE CyOBEKTaM O(QHIMAILHOTO CTATHCTHYECKOTO
y4€Ta MEepPBHYHBIX CTATHCTHYECKMX JAaHHBIX II0 YCTaHOBIEHHHIM (opmaMm deaeparbHOro
CTaTHCTHYECKOr0 HaOMONeHHs 00 OKa3aHHBIX IUIATHBIX MENUUMHCKHX YCIyrax TIpaxaaHaM
HHOCTPAaHHBIX TOCYJapCTB HCIOJHHUTENb, BKIOYEeHHbIH LleHTpanbHemM Gankom Poccuiickoi
OQenepalu B TNiepedeHb  PECIOHIEHTOB, HECET  OTBETCTBEHHOCTb,  IPEAYyCMOTPEHHYIO
3aKoHozxarenscTBoM Poccutickoit ®enepanuu.

39. Ilpy oka3aHMM IUIATHBIX MEAULMHCKHMX YCIYT OOS3aHHOCTH HCIIOJHMTENS IO BO3BPATY
IEHE)XHOW CYyMMBI, YIJIa4eHHOH IOTpeOuTeNneM M (WJM) 3aKa3uMKOM II0 JOrOBOPY, BOSHHUKAET B
cooTBeTCTBUY ¢ riaBoi III 3axona Poccutickoit @enepanuu «O 3atuTe npas motpeGUTENEH».

40. Omiata MEIMIMHCKOH yCITyrd HoTpebuTeNeM 1 (WIH) 3aKa34MKOM IyTeM IIEpEBOsa CPEICTB
Ha CYeT TPEThEero JIMIA, YKa3aHHOIO MCIOJNHMTENEM (B IHCHPMEHHOH (opMme), He 0CBOGOXKITAaeT
MCTIOJIHUTENA OT 005A3aHHOCTH OCYIIECTBUTH BO3BPAT YIUIAUYEHHON MOTPeOUTENEM U (HIH) 3aKa39MKOM
CYMMBI KaK IIpH OTKa3e OT HCIOJHECHHS JOrOBOpa, TaK M IPH OKA3aHHM MEIMIMHCKHMX YCIIYT
(BbIMONHEHNMH PaboT) HEHAIEKAIIETO Ka4eCTBa, B COOTBETCTBHY ¢ 3akoHoM Poccuiickoit ®deneparmu
«O 3amuTe npaB MOTpeOUTENEHN.

6. OcobenHOCTH OKa3aHUA MEIHUMHCKAX YCIYT (BHINOJHEHHS PaGoT) NpH 3aKII09EHHH
JO0Tr0BOPa AUCTAHIMOHHBIM CIOCO00M

41. JloroBop MOXeT OBITH 3aKIOUEH IIOCPEACTBOM HCIONB30BaHUs ceTH «MHTepHET» Ha
OCHOBaHMH O3HaKOMJICHMs NOTpeOuTEeNns u (WIH) 3aKa3uuKa C IPENIONKEHHBEIM HCIIOJHUTEIEM
OIUCAHWEM METULUHCKOM yCIIyrH (AUCTAaHIIMOHHBIHN CII0CO0 3aKITFOYEHHS I0r0BOpa).

42. Tlpu 3aKmIOYEHMM JOTrOBOpa IMCTAHIHOHHBIM CIIOCOGOM MOTPEOHTENIO OIKHA OBITH
NpeIOCTaBlIeHa BO3MOXKHOCTh 03HAKOMUTBCS CO CIENYIOLIEeH HHPOPMALHEH:

a) HauMeHoBaHKe (GHPMEHHOE HAUMEHOBAHHE) MEUIIUHCKON OpraHu3alyy;

6) OCHOBHO¥ rOCYIapCTBEHHBIH PETUCTPALOHHEINA HOMED HCIIOTHUTEJIS;

B) HOMEpa TeNIeOHOB M PEXUM pabOThl HCIIOIHUTENLS,;

I') HACHTH(UKAIIMOHHEIN HOMEP HAJIOTOIIATE bIIHKA;

1) uadopmarus 06 oxa3bIBaeMoil yciyre (BBIIONHIEMOM paboTe), MpeayCMOTpEHHas cTaThei 10
3axona Poccuiickoit @enepanuu «O 3ammure npas NoTpeGuTeNEH»;

€) cocoObl OILTaThl yciayru (paboTh);

) CBENCHHsA O JHULEH3MH Ha OCYLIECTBICHHE MENMUMHCKOM HeATeNsHOCTH (HOMEp JIMICH3HH,
CPOKH ee JAeACTBHS, a Taxoke HH(opMaIHs 06 opraHe, BbIIABIIEM YKa3aHHYIO JHIIEH3HIO);



3) ajpeca, B TOM YHCJIE aJpeca IeKTPOHHOM NOYTHL, M0 KOTOPHIM NPHHHMAIOTCS OOpAIIeHUS
(xano6sI) ¥ TpeGoBanus nOTpebHUTENEH U (MIH) 3aKA3UHKOB.

43. YkaszanHas B myHKTe 42 HacTosmux IIpaBun uHGOpMANHs WiIH CCHUTKA HA Hee pa3sMellaeTcs
Ha [JIaBHOH CTpaHHIIE caiiTa ucHoaHuTeNs B ceTd «HTepHET».

44. Jloroop ¢ mnorpebureneM ¥ (WIH) 3aKa3dAKOM CUHTAeTCA 3aKTIOYEHHBIM CO MHS
obopmieHus mOTpebuTENeM ¥ (WIM) 3aKa3UMKOM COOTBETCTBYIOMIETO COIJIAcHA (AKLENTa), B TOM
YUCI€ IyTEM COBEPINCHWsS AEHCTBHA II0 BBIIONHEHHIO YCIOBHM JOroBOpa, BKIIOYAsd BHECEHHE
YaCTHYHO WM IOJIHOCTBIO OILIATHI IO JOTOBOPY C Y4Y€TOM IIOjIoXeHwmi ctaredl 16.1 u 37 3akona
Poccuiickoit ®enepanuu «O 3amure npas noTpeGUTeIeh.

Co nHs nomyvenns cornacus (akIienTa) ¥ OCYIIECTBIEHUS HOTpebuTeNeM H (HIIM) 3aKa34HKOM
YaCTHYHOW WM IIOJIHOM OIIaThl IO HEMY BCE YCIIOBHA JOrOBOPA OCTAIOTCS HEM3MEHHBIMH M HE
JOJDKHBI KOPPEKTUPOBATHCS UCIIOIHUTENEM 63 COTachs NOTpeOUuTeNs U (M) 3aKa3umuKa.

45. Ilpu 3aKmoYeHHH TOTOBOPA HCIONHHUTENb NPEACTABISET TIOTPEOUTEMIO B (MIIH) 3aKa3dUKy
TIOATBEPXKACHUE 3aKIIFOYEHHUS TAKOro JOroBopa. YKa3saHHOE IOATBEPXKIECHHE IOJDKHO COAEPXKATh
HOMEp JIOroBOpa WK HHOM Croco0 MOECHTH(HKAIMK TOroBOpa, KOTOPHIA I03BOJISET IOTPEOUTEMO 1
(wM) 3aKa3YUKy MOMYYUTH HHPOPMALHIO O 32KIFOUEHHOM JOTOBOPE U €TI0 YCIOBHSX.

Ilo Tpe6oBanuro nmoTpebuTens U (Mi¥) 3aKa34uKa UCIIONHHUTEEM HAMPABIIAETCS MOTPEOUTENO U
(wnv) 3aKa3uMKy SK3EMIUIAP 3aKIIOYEHHOTO JOTOBOpa (BBIMMCKH U3 HETO), IOAIMHCAHHOTO YCHICHHOM
KBaIM(UIMPOBAHHOH 3IEKTPOHHOM MOAIKCHIO YIIOIHOMOYEHHOTO JIMIA HCHIOIHHUTEIIS.

46. Vinentudukanus notpebuTens U (MiH) 3aKa3uuKa B UENX 3aKIIOYeHUS U (VMIIH) HCIOTHEHAS
JI0r0OBOpa, 3aKIIOYCHHOTO JUCTAHIMOHHBIM CIIOCOOOM, MOJXKET OCYINECTBIATECS B TOM UHCIE C
noMomelo  (eepanbHOR rocymapcTBeHHOM HHQOpManuoHHOM cucreMbl «EmuHas —cucrema
HAeHTHQUKANME ¥ ayTeHTHQHMKAIME B HHQpacTpyKType, obecredmBaromell HH(BOPMAIHOHHO-
TEXHOJIOTHYECKOE B3aMMOJIECHCTBHE HHOOPMAIIHOHHBIX CUCTEM, HCIOJIB3YEMBIX I IIPEIOCTABICHHS
TOCYAapCTBEHHBIX U MyHUIMIIAIBHBIX YCIYT B 3JIEKTPOHHOM (opMey.

Cornacue (akuenT) MOJDKHO OBITH IOANKCAHO 3IEKTPOHHOM MOIMHCHI0 MOTpeGuTeNs H (HiH)
3aKa34rKa (IPOCTOH, yCHMIIEHHOH HEKBATM(QUIMPOBAHHOM WM YCHICHHOH KBanM(UIMpPOBAHHOM) M
YCHUIICHHOH KBaTH(UIIHPOBAHHON JIEKTPOHHOM MIOANKCHIO YIIOIHOMOYEHHOTO JINIA HCIIOIHHUTEIS.

47. lloTpebutens ® (WIM) 3aKa34MK OOS3aHBl OIUIATHTH OKA3aHHYK HCIONHHUTEIEM
MEJUIHCKYIO YCIYyTy B IOPSAKE M CPOKH, KOTOpBIE YCTAHOBJICHBI JIOTOBOPOM, 3aKIIOUEHHBIM C
HCIIOJIHUTENEM, C yYeTOM MojIoxeHuH cTatedt 16.1 u 37 3akona Poccuiickoit ®enepanun «O 3ammre
IIpaB NOTpeOUTENE.

48. Tlpu 3aKmIOYEHHH JOTOBOpA MAWCTAHIMOHHBIM CHOCO0OM OTKa3 moTpebutens u (Miam)
3aKa34yuKa OT HCIIOJHEHHUS JOroBOpa MOXET OBITH COBEpIIEH CHOCOGO0M, HCIIOJB3YEMBIM IIPH €TO
3aKJFOYCHHUH.

49. Ilotpebutens U (M) 3aKa39HK MOTYT HAaIPaBUTh UCIIONHHUTENIO B JIFO00H GopMe U MOOEM,
BKJIIOYas IUCTAHLMOHHEIH, CIIOcO60M TpeOOBaHHS, B TOM YHCIE NMPH OOHAPY)KEHHH HEIOCTATKOB
BBIIIOJIHEHHOW paGoThl (OKa3aHHOM IIATHON MEIUIIMHCKOM YCIIYTH), a HCIIONHHUTEND 06513aH IPHHATH
9TH TpeOOBaHU, B TOM YHCIIEe AUCTAHIIHOHHEIM CIIOCOGOM.

7. OTBETCTBEHHOCTH MCIIOJIHHTEIS IIPH MPEAOCTABJICHHUH IVIATHBIX MEAUIUHCKHX YCJIYIr

50. 3a HeucmomHeHHe MO0 HEHaIJeXalllee HCIONHEHHE OOA3aTENLCTE II0  JOTOBOPY
HCIIOJIHUTENIb HECET OTBETCTBEHHOCTb, INPEAYCMOTPEHHYIO 3aKOHOHATEILCTBOM Poccuiickoi
®deneparuy.

51. Bpen, npuYMHEHHBIH XH3HH WIM 3JOPOBBIO NAlMEHTa B Pe3yNbTaTe OKA3aHMS ILIATHBIX
MEIHULIUHCKAX YCIYyT HEHANJIEKAIIEro KayecTBa, IMOJICKUT BO3MEIICHHIO MCIOMHUTEIEM B
COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoii eneparuu.



